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> Franck AMIET
®* President - CEO

= Email: franck.amiet@chromatotec.com
= Skype: f.amiet
= Tel: +33 (0)557 94 06 24

> Patricia AMIET

* General manager - CEO
= Email: patricia.amiet@chromatotec.com

» Sophie-Agnes EVA

® Direction assistant
= Email: sophie.eva@chromatotec.com
= Skype: sophie-agnes.eva
= Tel: +33 (0)557 94 06 22
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» Damien BAZIN — PROJECT MANAGER (Marketing and sales)

* GC-MS, MEDOR and ambient air, USA contact

* Website, document for helping distributor (application, training,

tenders)
= Email: damien.bazin@chromatotec.com
= Skype: damien.bazin-chromatotec
= Tel: +33 (0)557 94 06 23 Cell: +33 (0)6 62 31 77 80

» Mickaél GEZAT — PROJECT MANAGER (Marketing and sales)

® Pure gas, TCD argon, helium, DID, chromEnergy: mainly Italy,
Poland
* Website, document for helping distributor (application, training,

tenders)
» Email: mickael.gezat@chromatotec.com
= Tel: +33 (0)55794 1161 Cell: +33 (0)6 60 30 70 68
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momserer Sales and marketing team

» Elena DUBAA — SALES ASSISTANT

* France, Europe (minus ltaly), Africa, America, Russia,
Baltic states

= Email: elena.dubaa@chromatotec.com
= Skype: elena.dubaa
= Tel: +33 (0)557 94 06 21

» Yan PASCOLI — SALES ASSISTANT

* China, Taiwan, Hong Kong, Japan, Korea, India, ltaly,
Middle East
* Email: yan.pascoli@chromatotec.com
= Skype: yan.pascoli
" Tel: +33 (0)55794 04 71
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» Didier or WANG Xiaoming — MARKETING AND SALES
SUPPORT

* Chromatotec Beijing ’ ‘

* China, Taiwan, Hong Kong, Japan, Korea —
= Email: didierwang@chromatotec.cn ‘ﬁlf(‘ .
= Skype: DIDIERWXM )
= Tel: +86 10 59 60 32 83 Cell: +86 13 60 11 89 712

» Jean-Philippe AMIET — PROJECT MANAGER (Marketing
and sales)

* Specialist: GC-MS Project, in China (2013/2014)
= Email: jean-philippe.amiet@chromatotec.com
= Tel: +33 (0)5 57 94 95 09
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» Important:

* Please always copy the relevant sales assistant in all

emails. This will ensure a quicker reply if the area sales
manager is out of the office.

CHROMATOTEC GROUP
15 rue d’Artiguelongue
33240 SAINT-ANTOINE
FRANCE

Email: info@chromatotec.com
Tel: +33 (0)5 57 94 06 26
Fax: +33 (0)5 57 94 06 20
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» Michel ROBERT — ANALYTICAL DEPT. MANAGER

* Management of service, best quality practice, analyzer
certification (MCERTS), project and administrative part of

analytical department

= Email: michel.robert@chromatotec.com
= Tel: +33 (0)55794 04 75

» Céline OSTERMANN — ADMINISTRATIVE & SERVICE
ASSISTANT

* Order treatment, spare parts and indtrument shipment,
invoices, spare parts quotation

= Email: chromatotec@chromatotec.com
= Tel: +33 (0)557 94 06 26
= Fax:+33(0)557 94 06 20
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» Karine TRAULLE — CUSTOMER SERVICE ENGINEER

* Customer service administration: Orders, invoices, spare
parts, first contact with customers for service organization

* Support by email, customer service website

= Email: karine.traulle@chromatotec.com
= Tel: +33(0)55794 04 76

» Mathieu TOUZIN — QC AND CUSTOMER SERVICE
ENGINEER

* Specialist: Computers, data transfer (ModBus) alarm (Math
Module), internal service on QC, repair and maintenance
on site

= Email: mathieu.touzin@chromatotec.com
= Tel: +33 (0)557 94 95 02
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» Benoit CALATAYUD — CUSTOMER SERVICE
ENGINEER

®* Repair and maintenance on site and in our lab
= Email: benoit.calatayud@chromatotec.com

= Tel: +33 (0)5 57 94 04 74 Cell: +33 (0)6 68 40 98 68
» Sylvain BARATAUD — CUSTOMER SERVICE
ENGINEER

* Repair and maintenance on site and in our lab

= Email: sylvain.barataud@chromatotec.com
= Tel: +33 (0)5 57 94 06 29 Cell: +33 (0)6 68 08 76 50



mailto:benoit.calatayud@chromatotec.com
mailto:sylvain.barataud@chromatotec.com

mviiiA

=== Chromatotec contact

» Important:

* For service questions, please always contact the relevant person in all
emails. This will ensure a quicker reply.

* Copy for area sales assistants !

North (@
~  America

Africa

Antarctica
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Thank you for your attention !



